
iICE MDM & Workflow Training

iICE MDM Technical & System Administrator Training

Innovit’s range of iICE Training programs has been designed to deliver relevant knowledge and skills to 

your employees.  Incorporating ‘best practice’ for the management of product information, you can be 

confident that your team will continue to develop improved systems and processes for the sustainable 

management of master data. 

To register your place within any of Innovit’s iICE Software Training programs, 

please visit the training section of the Innovit website: www.innovit.com

Software Training Programs (2018)



iICE MDM User Training

iICE MDM is a flexible software tool that allows the end user to customise to suit their requirements. This training program has 

been specifically designed for end users of iICE MDM that require the skills to be able to use and configure the system.  

(Does not include content for the National Product Catalogue (NPC).)

Audience: Relevant for data admin/system users, or the next level of data entry/support

• Managing and validating item and price catalogues

• Importing and exporting data

• Managing system reports and logs

• Adding attributes

• Maintaining product categories and hierarchies

• Advanced searching and filtering functions

• Creating forms and views of data

• Using the Jasper reports

•   System configuration

• Maintaining user roles and security

• Setting user preferences (toolbars, colours, etc)

• Staging area review and approval

• Workflow functionality

• System maintenance, back-up and upgrades

•   Using the task scheduler

•   New iICE functions available

iICE MDM Technical Training

For system administrators and advanced power users of iICE MDM, we have created a training program that covers the many 

advanced system set-up and configuration options that are available within iICE MDM. This session is hands-on and requires a 

level of technical knowledge of the iICE system.

Audience: Relevant for iICE system administrators, and power users of iICE MDM

• Software and database installation overview

• Customising the system configuration

• Maintaining user profiles and system security

• Setting user preferences and system defaults

• Creating staging areas for data review and approval

• Creating and maintaining workflow

• Creating templates for data import and export

• Creating validation and business rules

• Creating forms and views of data

•   Creating product categories and hierarchies

•   Defining product data types (Ingredients, Shippers, Sell units, etc)

•   Creating product relationships (BOM, Multi-Packs)

• Defining and modifying groups of product attributes

•   Using the Jasper reports

•   Using the task scheduler

•   System maintenance, back-up and upgrades

Prices are exclusive of GST.  Training performed outside Sydney or Melbourne may incur additional costs.  

Places within Innovit training programs are only guaranteed by pre-payment.  

Innovit reserves the right to re-schedule training dates.

Note: Innovit also provides onsite, customized training programs

All mentioned brands and logos are either trademarks or registered trademarks of their respective owners

Tel: +612 8020 2000      Fax: +612 8020 2099      www.innovit.com
8 Quay Street, Level 5, Haymarket NSW 2000

The Australian & New Zealand’s healthcare industry catalogues are called 

the National Product Catalogue (NPC) and District Health Board 
National Catalogue (DHBNC) and both are hosted on a data pool 

called GS1net. 

Innovit provides a suite of certified software solutions to assist healthcare 

suppliers manage, validate and publish product catalogues to the 

GS1net & NPC / DHBNC. Innovit’s iICE products have been the solution 

of choice by many of the world’s leading healthcare companies including 

Welch Allyn, CareFusion, Stryker and Pharmacare.

Supporting a network of customers across Healthcare, FMCG, Liquor, 

Stationery, Automotive and Industrial & Safety products, Innovit’s

intimate knowledge of the various challenges faced by each of these 

industries has been encapsulated in our solution design and project 

methodology. 

Innovit customers have the assurance that their projects are managed 

professionallym and that end-users are self-sufficient in managing their 

GS1net catalogues for many years to come. 

Innovit iICE solutions have been fully certified for all industries engaged 

in GS1net. This includes Healthcare, Food & Grocery, Liquor, Hardware, 

and Stationery.

GS1net Certification is facilitated by GS1 and provides companies who 

require GS1net middleware with the assurance that Innovit’s iICE       

products will validate and load product catalogues seamlessly to GS1net 

and NPC / DHBNC.

Certified for GS1net

Service & Delivery Expertise

GS1net Case Studies

Healthcare Success Stories

Case study: Maquet
COMPANY: Maquet designs, develops and sells solutions and infrastructure for

hospital departments, including operating rooms, hybrid operating
  rooms, catheter laboratories and intensive care units.
GDSN SOLUTION: iICE Validator (Premium Edition) 3000 GTINs

Objectives: iICE Validator was chosen as a GDSN-certified solution that would make catalogue                   
maintenance more efficient. We found that iICE Validator allowed us to more easily manage data quality 
and governance across our two GDSN catalogues. 

What were the reasons you chose iICE: The iICE software was chosen because of its ease of operation, 
low ongoing costs and its rapid compliance capability. Innovit’s global GDSN support allows us to 
“future-proof” our investment. Maquet’s GDSN administrators are confident with their technical            
knowledge of GDSN, we simply lacked the software disciplines to turn knowledge into a sustainable 
process. 

Post-project synopsis: Maquet are very happy with our decision to choose iICE Validator. The flexibility 
of the solution allows us to tailor the software to match our products, our industries, and also our  
customer requirements. Innovit consultants and help-desk staff were very knowledgable, and ensured 
that our project remained on track and within budget. 

Case study: CareFusion
COMPANY: CareFusion is a global medical technology corporation serving the  

healthcare industry. The company specialises in two areas: reducing 
medication errors and prevention of health care-associated 
infections

GDSN SOLUTION: iICE Validator (Premium Edition) - 3000 GTINs

Objectives:  iICE Validator was chosen predominately to achieve GDSN compliance with GS1net (NPC).         
The key requirement for our GDSN solution was that it needed to be simple to use, and also a tool that 
the business user could easily manage with minimal external support.

What were the reasons you chose iICE: CareFusion needed a rapid compliance tool. The business had 
been awarded a number of tenders and to meet these requirements had to become GS1net-ready as 
quickly as possible. iICE Validator also brought additional rigor to our processes and allows us to place 
process and data quality controls as we continue to grow.

Post-project synopsis: Our company obtained compliance status with GS1net relatively quickly and 
easily. Innovit consultants and our own internal team easily identified and obtained the required data that 
was needed to populate our GDSN catalogue. As envisaged, the GDSN catalogue requirements grew 
into the New Zealand market. CareFusion was able to internally complete the go-live requirements for 
the DHBNC catalogue. iICE Validator allows us to manage dual GDSN catalogues as well as streamline 
our tender management process. 

COMPANY: Thermo Fisher Scientific is a biotechnology product development 
company providing innovative analytical instruments, lab            
equipment and specialty diagnostics.

GDSN SOLUTION: iICE MDM / PIM (Lite Edition) 5000 GTINs

Objectives: Thermofisher were looking for a solution to meet their immediate GDSN requirements to 
support NPC / DHBNC, but later scale to support a more disciplined workflow management process for 
NPD / NPI / PLM.

What were the reasons you chose iICE: iICE was chosen as the company’s enterprise PIM solution 
because of its advanced workflow capabilities, data integration and transformation, and user-definable 
configuration for attributes and industry validation rules. iICE was also a market leader and already used 
by many global healthcare companies. 

Post-project synopsis: iICE allows us to manage dual GDSN catalogues, and provides a fast and simple 
way for our data administrators to ‘load, review, validate and publish’ compliant GDSN catalogues to our 
customers. 

Case study: ThermofisherSoftware Training Programs (2018)

Sydney sessions 2018:  March 14, June 13, September 12
Melbourne sessions 2018: March 21, June 20, September 19
Duration:   9am to 5pm
Cost:    $850 per person ($735pp for 2 or more)

Sydney sessions 2018:  March 15, June 14, September 13
Melbourne sessions 2018: March 22, June 21, September 20
Duration:   9am to 5pm
Cost:    $850 per person ($735pp for 2 or more)

Note: Innovit also provides onsite, customised training programs


